D.Ford Federal Direct Loan Program

September 2005 DLB-05-16

Subject: Prior Award Year Questions Move to the Direct Loan Operations Team

Dear Partner:
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Center to the Direct Loan Operations Team. In this case, prior award years include 2001-2002 and all
carlier award years. Please review the information below; at a minimum, we recommend that you update
your school’s procedures to reflect this new information.

Who do we contact for prior award year (2001-2002 and earlier) assistance?

Effectively immediately, your school should contact the Direct Loan Operations Team for prior award
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What prior award year questions will the Direct Loan Operations Team handle?
The Direct Loan Operations Team will handie the following:

= General prior award year questions;

= Requests for prior award year adjustments; and

= Requests for prior award year reports or letters.

What if we have to make a refund of cash for a prior award year (2002-2002 and earlier)?
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a refund of cash (i.e., returning unused funds) to the Department. This guidance is applicable for all award
years, including 2001-2002 and earlier.

If you have any questions about this bulletin, please let us know. Thank you for your ongoing partnership
in the Direct Loan Program.

Sincerely,

Bill Leith
General Manager, Program Operations Channel

400 Independence Avenue, SW m Washington, D.C. 20202-5162



